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Activating a Zoom Pro License

Zoom, UMass Dartmouth’s teleconferencing solution, provides one-on-one chat, group
meetings, and connection to the room-based systems available in conference rooms on
campus.

Faculty and many staff members automatically receive a Pro license, which allows for
longer meetings with more participants. To activate your license, you must follow a link
sent to your email account.

This document explains the license activation process. Note that the images in this
document depict Firefox 73.0 with MacOS 10.14. Your computer may appear
differently.

Please contact the IT Service Center at x8900, option 5, or use our online IT Help form
at https://ithelp.umassd.edu for more information.

1. Open a web browser, and log into the portal at https://my.umassd.edu/.

2. From the Quicklaunch menu, select Outlook Mail.
Outlook opens in a separate browser tab.

3. Open the email message from Zoom with the subject “Zoom account invitation™.
An example is shown below.

Zoom account invitation

Zoom <no-reply@zoom.us>
<
° Thu 3/12/2020 10555 AM & 4 9 © >

Richard D Legault ¥

[ExTERNAL SENDER] |

z200m

Hello Richard Legault,

Tim ONeil (toneil@umassd.edu) has created a Zoom account for you. Please click
the button below to activate your account within 30 days.

Activate Your Zoom Account

If the above button does not work for you. Copy and paste the link to your browser
address bar and try again.

https://umassd.zoom.us/activate_help?code=mfh8-SJDIkEfe3WBpZ1CIBMIj1HF4E
a2n4tRqknOtHk. BQgAAAFwzz6hNQANjQATecmxIZ2F1bHRAdW1hc3NkLmVkdQM
WbXNLQnZwemhRWFdiQ1M1bEN2ZmIfUWUWNGtFUGtfeWhRem1rOE1DdHVtaj
FyUQAWdIhncGZQRUpURy1seEJvenpMTEXNdwAAAAAAAAAA&fr=hostinvite

Thank you for choosing Zoom.
-The Zoom Team

®9

4. Click the Activate Your Zoom Account button.
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5. The activation page is displayed in a new browser tab.

m UMass | j | Dusiness hours Support: (508) 999-8900  After hours Support: (888) 799-9666 ~ Getting started with Zoom UMassD Help  JOIN A MEETING HOST AMEETING ~
artmout!

Activate your Zoom Account
Choose the following sign in methods, and use your email address
rlegault@umassd.edu to continue

Sign In With SSO

Or

Sign Up with a Password

About Download Sales Support

Zoom Blog Meetings Client 1.888.799.9666 Account
Customers Zoom Rooms Client Contact Sales Support Center
OurTeam Zoom Rooms Controller Plans & Pricing Live Training
Why Zoom Browser Extension Requesta Demo Feedback
Features Outlook Plug-in Webinars and Events Contact Us
Careers {Phone/iPad App

Partners Android App

Brand Guidelines

Press

@in'l’

| Copyright ©2016 Zoom Video Communications, Inc. All rights reserved. Privacy Policy || Terms

Click the Sign In With SSO button.
6. The UMassD Logon page is displayed.

[
m LEED | Dartmouth

UMassD Logon Username:

flastname

Password:

Manage My Account: | need help changing my password,

activating, or unlocking my account.

UMass IT policies

Enter your UMassD Logon Username and Password into the fields provided,
then click the Login button.
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7. Your Zoom account Profile page is displayed.

m UMass ,  Business hours Support: (508) 999-8900  After hours Support: (888) 799-9666 ~ Getting started with Zoom ~ UMassD Help  JOIN AMEETING HOST AMEETING ~ SIGN OUT
Dartmout!

_ Edit

Richard Legault

Meetings
AccountNo. 999999
Webinars
Recordings Change
Settings
Personal Meeting ID 999-999-9999 Edit
Account Profile
https:/umassd.zoom.us/j/9999999999
Reports
epo! Use this ID for instant meetings
Personal Link Not set yet. Customize
Attend Live Training § X
Sign-In Email rlegault@umassd.edu Edit

Video Tutorials Linked accounts:

Knowledge Base

Capacity Meeting 300 ©
Language English Edit
Date and Time Time Zone (GMT-4:00) Eastern Time (US and Canada) Edit
Date Format mm/dd/yyyy Example: 08/15/2011
Time Format Use 24-hour time
|Calendar and Contact You can integrate with 3rd party services or apps, such as Google, Outlook or Exchange, to sync the
ntegration

calendar and contacts.

Connect to Calendar and Contact Service

Sign-lnPassword ~ seeseses it
HostKey — weesesss Show e
Signed-In Device Sign Me Out From All Devices @

Check the User Type, and make sure that it reads Licensed.

Congratulations, your account has been activated!

Learn how to use Zoom through online video tutorials at:
https://instructionaldev.umassd.edu/zoom.




