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Getting Started with Zoom on MacOS

Zoom, UMass Dartmouth’s teleconferencing solution, provides one-on-one chat, group
meetings, and connection to the room-based systems available in conference rooms on
campus.

To get started, you must activate your account, and install the Zoom desktop software.
Note that Faculty Laptop Program (FLP) computers and most university-owned laptops
already have Zoom installed.

To host a meeting with more than fifty participants (including yourself) or that lasts
more than forty minutes, your account may need to be upgraded. Faculty accounts are
upgraded automatically. Please contact the IT Service Center at x8900, option 5, or use
our online IT Help form at https://ithelp.umassd.edu for more information.

This document details the activation and installation process. The images depict Firefox
70.0 with MacOS 10.14. Your computer may appear differently.

1. Open a web browser, and visit https://instructionaldev.umassd.edu/zoom.
The Zoom page is displayed, as shown below.

Login
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Teleconference with Zoom

Zoom is our campus-wide teleconference solution. It provides one-on-
one chat, group meetings, and connection to the room-based

systems available in conference rooms on campus.

Log Into Zoom

Two types of software licenses are available:

All Users

A Basic license allows users to host an unlimited number of one-to-one meetings (meeting host
and one participant) with no time limit. A basic license has a 40-minute time limit on meetings
with three or more total participants. All UMass Dartmouth students, faculty and staff have

access to basic licenses.

2. Click the Log Into Zoom button.
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The UMassD Logon page is displayed.

#/A UMassD Logon - UMass Dartm X

© & https://logi i %3A% B e @ || Q search

m ke | Dartmouth

UMassD Logon Username:

Password:

Manage My Account: | need help changing my password,
activating, or unlocking my account.

UMass IT policies

4. Enter your UMassD Logon Username and Password into the fields provided,
then click the Login button. Your Zoom account Profile page is displayed.

© My profile - zoom X

<« c @ © | @ https://umassd.zoom.us/profile e @ ¥ | Q search meoMm®e =
m UMass ‘ o " UMassD Help desk: (508) 999-8856 ~ Zoom Help desk: (888) 799-9666 DOWNLOAD CLIENT JOIN A MEETING HOSTAMEETING ~ SIGN OUT
artmouth
_ . Edit
Richard Legault Il
Meetings
Department CITs
Webinars Account No. 263739
Recordings Crange
Settings
Personal Meeting ID 459-338-3333 Edit
Account Profile
https:/umassd.zoom.us/j/4593383333
Reports
o Use this ID for instant meetings
Sign-In Email rlegault@umassd.edu
Linked accounts:
Attend Live Training
Video Tutorials User Type Basic ©
Knowledge Base
Capacity Meeting 300 @
Language English Edit
Date and Time Time Zone (GMT-5:00) Eastern Time (US and Canada) Edit
Date mm/dd/yyyy Example: 08/15/2011
Format
Time Use 24-hour time
Format
Calendar and Contact You can integrate with 3rd party services or apps, such as Google, Outlook or Exchange, to
Integration
sync the calendar and contacts.
Connect to Calendar and Contact Service
Signed-In Device Sign Me Out From All Devices @ m

5. Click the Download Client link at the top of the page.
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The Zoom Download Center page is displayed.
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(© Download Center - Zoom

© & https://zoom.us/download?_ga=2.59165677.1324264104. . O %
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REQUESTADEMO  1.888.799.0125  RESOURCES v  SUPPORT

ZOOI l l SOLUTIONS v PLANS&PRICING ~ CONTACT SALES SCHEDULEAMEETING ~ JOINAMEETING ~ HOSTAMEETING v SIGN OUT

Download Center Download for IT Admin ~

Zoom Client for Meetings

The web browser client will download automatically when you start or join your first Zoom
meeting, and is also available for manual download here.

Download Version 4.6.0 (13614.1202)
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6. Inthe Zoom Client for Meetings section, click the Download button. The
Opening dialog box is displayed.

o Opening Zoom.pkg

You have chosen to open:
& Zoom.pkg

which is: Document (12.1 MB)
from: https://d11yldzmag5yn.cloudfront.net

What should Firefox do with this file?
Open with Installer (default)
O save File

Do this automatically for files like this from now on.

cancel (L

7. Click the Save File radio button, then click the OK button. The file is saved to
your Downloads folder.

8. Click the down arrow button in the upper right of the Firefox browser window.
The completed download appears in a floating panel, as shown here.

N4

. Zoom.pkg
V Completed — 12.1 MB

Show All Downloads

9. Click the magnifying glass button to open the Downloads folder.
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An example Downloads folder window is shown below.

IT Service Center

Favorites Name

) Desktop

@ Documents

o Downloads

ﬁj rlegault

£33 utilities
iCloud

& iCloud Drive
Locations

. RichDrive 32

Remote Disc

s-fs-01.umdar.umass...

»

»

< sBo = = o#-

@ Downloads

0

%
<

0

/3 Applications & Zoom.pkg

umdar.umassd.edu A & Macintosh HD > [ Users > 4 rlegault > 8 Downloads

1 item, 648.08 GB available

Size

12.7 MB

10. Double click to open the Zoom.pkg installer. Note that this installer does not
require an administrator username and password.

11. The installer application requests permission to install the Zoom software.

e Introducti =

« Install Zoom

This package will run a program to
determine if the software can be installed.
To keep your computer secure, you should only run
programs or install software from a trusted source. If

you're not sure about this software’s source, click
Cancel to stop the program and the installation.

Cancel Continue

Zoom is the leader in modern video communications, with an
easy, reliable platform for video and audio conferencing,
messaging, and webinars across mobile, desktop, and room
systems. Visit blog.zoom.us and follow @zoom_us.

a

Click the Continue button.
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12. When the installation is complete, the Zoom application opens

200m

[ Sign In ]

Version: 4.6.0 (13614.1202)

Click the Sign In button
13. The sign in window is displayed.

Sign Up Free

~

Password or G

Forgot?

Keep me signed in Sign In f

< Back

Q Sign In with SSO

Sign In with Google

Sign In with Facebook

Click the Sign In with SSO button on the right.
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14. The domain window is displayed.

Sign In with SSO

Your company domain
[ umassd .zoom.us ]

1 don't know the company domain m

< Back

Enter umassd into the field provided, then click the Continue button.
15. The UMassD Logon page is displayed again.

Enter your UMassD Logon Username and Password into the fields provided,
then click the Login button.

16. Your web browser may request permission to open Zoom.

Do you want to allow this page to open “zoom.us.app"?

Cancel @

Click the Allow link.
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17. The Zoom application opens.

J
@ @® 0 2 o Q Search

Home Chat Meetings Contacts

o

11:53 AM

Tuesday, December 10

OG

New Meeting v Join

No upcoming meetings today

Schedule Share Screen v

L 4

For Zoom support, contact the IT Service Center at x8900, option 5, or use our
online IT Help form at https://ithelp.umassd.edu.




