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Getting Started with Zoom on Windows 10

Zoom, UMass Dartmouth’s teleconferencing solution, provides one-on-one chat, group
meetings, and connection to the room-based systems available in conference rooms on
campus.

To get started, you must activate your account, and install the Zoom desktop software.
Note that Faculty Laptop Program (FLP) computers and most university-owned laptops
already have Zoom installed.

To host a meeting with more than fifty participants (including yourself) or that lasts
more than forty minutes, your account may need to be upgraded. Faculty accounts are
upgraded automatically. Please contact the IT Service Center at x8900, option 5, or use
our online IT Help form at https://ithelp.umassd.edu for more information.

This document details the activation and installation process. Note that the images in this
document depict Firefox 65.0 with Windows 10. Your computer may appear differently.

1. Open a web browser, and visit https://instructionaldev.umassd.edu/zoom.
The Zoom page is displayed, as shown below.

Login

% CITS Bgeggt‘gﬁg%t ABOUTUS MYCOURSES ¥ TEACHING & LEARNING ¥ TECHNOLOGIES ¥  EVENTS ¥

Teleconference with Zoom

Zoom is our campus-wide teleconference solution. It provides one-on-
one chat, group meetings, and connection to the room-based

systems available in conference rooms on campus.

Log Into Zoom

Two types of software licenses are available:

All Users

A Basic license allows users to host an unlimited number of one-to-one meetings (meeting host
and one participant) with no time limit. A basic license has a 40-minute time limit on meetings
with three or more total participants. All UMass Dartmouth students, faculty and staff have

access to basic licenses.

2. Click the Log Into Zoom button.
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The UMassD Logon page is displayed.

#/1 UMassD Logon - UMass Dart X [l

C o ® @ University of Massachusetts Da... (US)

flastname

Password:

CLEAR

Manage My Account: | need help changing my password,

activating, or unlocking my account.

3. Enter your UMassD Logon Username and Password into the fields provided,
then click the Login button. Your Zoom account Profile page is displayed.

- © My Profile - Zoom P+ = ]
(_

C o @ @ https//umassd.zoom.us/profile 80% | | Q Search In @ @ =
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About Download Support

4. Click the Download Client link at the top of the page.
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The Zoom Download Center page is displayed.

&

<

2 OOI l . SOLUTIONS ~  PLANS & PRICING SCHEDULE A MEETING  JOIN A MEETING HOST A MEETING ~ SIGN OUT

© Download Center - Zoom b+ = O

C @ @ @ https://zoom.us/download ooe | | Q Search n @ @

REQUEST A DEMO 1.888.799.0125 RESOURCES v SUPPORT

Download for IT Admin ~

Download Center

Zoom Client for Meetings

The web browser client will download automatically when you start or join your first
Zoom meeting, and is also available for manual download here.

5. Click the Download button. The Opening dialog box is displayed.

Opening Zoomlnstaller.exe X

You have chosen to open:
[#5] Zoomlnstaller.exe

which is: Binary File (9.1 MB)
from: https://d11yldzmag5yn.cloudfront.net

Would you like to save this file?

6. Click the Save File button. The file is saved to your Downloads folder.

7. Click the down arrow button in the upper right of the Firefox browser window.
The completed download appears in a floating panel, as shown here.

e @ | | Q Search

¥
E Zoomlnstaller.exe E
Completed — 9.1 MB

Show All Downloads |

8. Click the folder icon to open the Downloads folder.
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An example Downloads folder window is shown below.

¥ < | Downloads - o X

Share View

[TH Preview pane

& Extra large icons [&] Large icons

I [1] Group by ~

Item check boxes

<] Mediumicons £ Smallicons - [[iAdd columns v File name extensions
Navigation i " = . - Sort Hide selected  Options
pane~ (T8 Details pane Fir List < by~ % Size all columns to fit  [_] Hidden items items v
Panes Layout Current view Show/hide
T ‘ > ThisPC > Local Disk (C:) » Users > rlegault > Downloads v O Search Downloads r
A~
[0 Name Date modified Type Size
v sk Quick access a
&) Creative_Cloud Set-Up.exe Application 1,983 KB
[ Desktop " - P PP
@5 ROL.docx Microsoft Word D... 48KB
Download: — - o
‘ ownloads EL travel_authorization_form v2.doc Microsoft Word 9. 98 KB

Q Zoominstaller.exe 9,332 KB

Application

»
b 4
E Documents »
&= Pictures *

*

‘s Local Disk (C:)
@ Creative Cloud Files

¢@& OneDrive

3 This PC
¥ Network

4 items

;

9. Double click to open the ZoomInstaller. Note that this installer does not require
an administrator username and password.

10. When the installation is complete, the Zoom application opens.

Q) Zoom Cloud Meetings - X

Z200m

Sign In

Version: 4.3.2 (46333.0

11. Click the Sign In button.



/4
{ UMass Dartmouth

COMPUTING AND INFORMATION
TECHNOLOGY SERVICES— CITS IT Service Center

The sign in window is displayed.

Q) Zoom Cloud Meetings — X
S|gn |I‘I Sign Up Free
Email Q Sign In with SSO
- R or ~ . .
Password Forgot: ) Sign In with Google
Keep me signed in Sign In f Sign In with Facebook
< Back

12. Click the Sign In with SSO button on the right. The domain window is

displayed.
O Zoom Cloud Meetings - X
Sign In with SSO
umassd .zoom.us
| do not know the company domain m
< Back

13. Enter umassd into the field provided, then click the Continue button.
14. The UMassD Logon page is displayed again.

Enter your UMassD Logon Username and Password into the fields provided,
then click the Login button.
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15. Your web browser may ask to associate Zoom meeting links with the Zoom
application.

Launch Application X

This link needs to be opened with an application.
Send to:

Choose other Application Choose...

[“] Rgmember my choice for zoommtg links.

i€ can be changed in Firefox's preferences.

Cancel Open link

Click to select the Remember checkbox, then click the Open link button.

16. The Zoom application opens.

O Zoom - Free Account -

[, ] = (O] O, Search

Home Chat Meetings Contacts

2:00 PM

Friday, February 8, 2019

New Meeting +

v v
19 ) )
No upcoming meetings today

Schedule Share screen

For Zoom support, contact the IT Service Center at x8900, option 5, or use our
online IT Help form at https://ithelp.umassd.edu.




