
 

  

 

   
 

Requesting Echo 360 Lecture Capture 
 

1. From the my.umassd.edu portal, click on the University Resources tab 

 

2. Under Campus Systems select BonitaSoft BPM 

 

 

3. On the upper right, under BPM links, click on Access the BPM platform 

 

4. Click on the Processes tab 

 

 

 



   
 

   
 

5. From the list, Click on Echo360 Lecture Capture 

 

6. Click Start Request 

 

7. On the Echo360 Lecture Capture Request From page, select your course and options 

 

• Add any exclusion dates (Campus holidays are already excluded)  
• Live Stream: Select if you would like to add livestreaming 
• Availability: click Immediate if you would like the recordings to become available immediately 

after the recording is complete 
• Click Unavailable if you would like the recordings to be unavailable after the recording is 

complete  
• Click Submit to submit your request 

 

 


